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Speaking for Proficiency

Topic: Work and Employment

IELTS Speaking Test Simulation: Job Satisfaction

IELTS Speaking Part 2 Task Card

Describe an experience you had at work that made you feel satisfied. You should say:

e What happened
e What your role was in this experience
e How you felt during this experience

And explain why this experience was satisfying for you

You will have to talk about the topic for one to two minutes. You have one minute to think
about what you're going to say. You can make some notes to help you if you wish.

IELTS Speaking Part 3 Questions

Discussion Questions

1. What factors do you think contribute most to job satisfaction?
2. How important is job satisfaction compared to salary?
3. What can employers do to increase job satisfaction among their employees?

Opinion Questions

1. Do you think job satisfaction has become more important to people in recent years?
Why or why not?

2. Inyour opinion, can job satisfaction significantly affect an individual's overall
happiness?

3. Do you believe that job satisfaction is more important than job security? Why?

Comparison Questions

1. How does job satisfaction differ between younger and older employees?
2. Canyou compare job satisfaction in small companies versus large corporations?



3. How do job satisfaction levels vary between different industries, such as technology
and healthcare?

Future Predictions Questions

1. How do you think job satisfaction will change in the next 10 years?

2. What future workplace trends do you think will impact job satisfaction?

3. Do you think remote work will become more popular, and how might this affect job
satisfaction?

Hypothetical Questions

1. If you were an employer, what measures would you take to ensure high job
satisfaction among your employees?

2. What would happen if companies did not focus on improving job satisfaction?
How would job satisfaction be affected if the government introduced a policy of a
four-day workweek?

Problem-Solution Questions

1. What are some common problems that lead to low job satisfaction, and how can
they be addressed?
How can companies help employees manage stress to improve job satisfaction?
3. What strategies can be implemented to improve job satisfaction in high-pressure

jobs?

Model Answers - Focus on Hypothetical Questions
Hypothetical Question 1

If you were an employer, what measures would you take to ensure high job satisfaction
among your employees?



Model Answer:

If | were an employer, I'd definitely focus on a few key things to keep my employees
happy. First off, creating a positive and inclusive work environment would be top priority.
I’'d organize team-building activities and make sure there’s open communication so
everyone feels valued. I'd also offer flexible working hours and remote work options
because balancing work and personal life is so important these days. On top of that, I'd
invest in professional development. Offering training and upskilling opportunities can
really motivate employees and show them that they’re appreciated. And of course, fair
and competitive compensation is a must. Regular salary reviews and performance-
based incentives can really boost morale.

Hypothetical Question 2

What would happen if companies did not focus on improving job satisfaction?
Model Answer:

If companies didn’'t focus on job satisfaction, | think things would go downhill pretty
quickly. Employees would probably feel undervalued and disengaged, which means
productivity would take a hit. You’d see more absenteeism and a lack of commitment to
the company’s goals. Plus, people would start leaving for better opportunities, leading to
high turnover rates. This would cost the company more in recruitment and training and
disrupt team dynamics. Also, a bad reputation would make it hard to attract top talent.
Potential candidates would steer clear if they heard negative things from current or
former employees. Overall, ignoring job satisfaction could really hurt a company’s
performance and profitability in the long run.

Hypothetical Question 3

How would job satisfaction be affected if the government introduced a policy of a four-
day workweek?

Model Answer:

If the government introduced a four-day workweek, | think job satisfaction could go up
quite a bit. A lot of people would love having an extra day off each week. It would give
them more time for family, hobbies, and just to relax. This better work-life balance would
likely reduce stress and improve mental health, which is great for job satisfaction. Also,
with less time to work, employees might be more productive and focused. But, it’'s not a
one-size-fits-all solution. Some industries, like healthcare or customer service, might
struggle with a four-day workweek and it could add pressure on the days they do work.
So, while it could boost satisfaction for many, it needs to be implemented carefully to
avoid creating new problems.
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Language for expressing hypothetical situations

Conditional Sentences (Type 2 and Type 3)

e If I were an employer, | would...
e If companies didn't focus on improving job satisfaction, they might...
e If the government introduced a policy of a four-day workweek, it could...

Speculative Phrases

e |suppose that...

o It's likely that...

e There's a good chance that...
e It's possible that...

e |[imagine that...

Future Possibilities

e In the future, we might see...
e There could be a situation where...
e It's conceivable that...

Modal Verbs for Speculation

e Employees might feel more...
e Companies could face...
e There may be a need to...

Expressing Consequences

As a result, ...
This would lead to...

Consequently, ...

Therefore, ...
Phrasal Verbs

e End up (doing something)



o If companies didn't focus on improving job satisfaction, they might end up losing
valuable employees.
e Turn out (to be)
o If the government introduced a four-day workweek, it could turn out to be
beneficial for job satisfaction.
e Come up with (a solution)
o If I were an employer, | would try to come up with innovative solutions to increase
job satisfaction.

Expressing Conditions

e Provided that...
e Assuming that...
e On the condition that...

Examples

1. If Iwere an employer, | would focus on creating a positive work environment. For
example, | would introduce flexible working hours to help employees balance their
work and personal life.

2. If companies didn’t focus on improving job satisfaction, they might face high
employee turnover rates. Consequently, this would lead to increased recruitment
and training costs.

3. If the government introduced a policy of a four-day workweek, it could lead to
increased productivity as employees would be more rested and motivated.

Combining Ideas

e If companies didn't prioritize job satisfaction, it’s likely that they would face
numerous challenges, such as high staff turnover and decreased productivity.
Therefore, it's essential for employers to consider the well-being of their employees.

Contrasting Ideas

e While a four-day workweek might improve job satisfaction for some employees, it
could also pose challenges for businesses that require continuous operations.
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